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Online Quoting and Ordering

Using our online quote calculator, you can generate a 
wide variety of quotes ranging in page count, quantity 
and detailed specification.

Step 1: Visit www.printondemand-worldwide.com  
and click Instant Quote

Our website also highlights some of the other services 
we offer. Visit the Resources page for information on 
how to setup your files for PPC's as well as to calculate 
your book spine width.
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Step 2: Choose your specification

Work your way down the form, choosing the options 
that are correct for you and entering the page count and 
the quantity of books you require.

Hover over the Question marks for more help and 
information.

Enter your email address and press the Get Quote 
button to display the price on screen.
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Step 3: Get an instant quote

The quote you see on screen will also be emailed to you 
for reference. You can change the specification and 
quantities and repeat the process as many times as you 
like.

When you are ready to place an order, you will need 
to log in to the system (after pressing Continue from the 
screen above, or after clicking the link in the emailed 
quote, or when accessing the Ordering System 
elsewhere).
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Step 4: Managing your quotes

When you login and manage your quotes and orders 
on the My Books page, all of your orders will be listed 
at the top of the page with the last 5 quotes shown 
further down the page.

You can also get a new quote, amend your profile 
(name, address, telephone number etc) and logout from 
this screen.

There are links to our File Specifications (see also page 
85) and our Standard Terms and Conditions (page 91).

To convert a quotation to an order, locate the correct 
quote and click the green Order button to navigate to 
the next screen.
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Step 5: Placing your order

The next screen 
confirms your order, 
listing the specification 
that you have chosen.

Fill in the delivery 
address and identify-
ing details for your 
book (title and ISBN if 
you have one). 

Choose additional 
options to see the 
updated price, and 
you can also add a 
note or comments to 
the order.

Click Confirm Order to proceed to Payment.
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Step 6: Paying for your order

Confirm your billing and delivery addresses for your 
book order before proceeding to payment.

If you are an Account Customer, this screen will display 
an input box for you to enter a purchase order number. 
A copy of the invoice will be emailed to you. 

To apply for Account Customer status, (default users can 
only pay using credit or debit cards), please contact 
Customer Services. 
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Step 7: Secure card payment

We use Sagepay to take debit and credit card payments.

Sagepay are an accredited payment service provider. 
They handle your credit card transaction in a highly 
secure environment.

Once you have entered and submitted your card details 
to Sagepay, you will be returned to the Printondemand 
ordering system.

A copy of the invoice will be emailed to you confirming 
the job specification and that payment has been 
successful, and Sagepay will also email you a receipt.
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Step 8: Managing your order

After payment has been taken, you will be redirected 
back to the My Books page to manage your orders and 
quotes. You will notice now that your order has moved 
into Order Administration.

The status (see above) is listed as Awaiting Files, so this 
job cannot progress until you are ready to supply us 
with your print-ready artwork – click the Supply Files 
button next to your order and see Step 9.

As the job progresses, this Status is updated throughout, 
meaning that you can track progress of your job.

There is also a link allowing you to View Summary of 
your job. You can access this at any time to see estimated 
completion dates as well as the full information you 
have submitted previously – see Step 10.
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Step 9: Supplying your files

You have three choices on this page:

1.	 Upload your PDF/ZIP files immediately 
2. 	 Do this later (Return to My Books) 
3. 	 Arrange alternative file delivery (e.g. post a CD)

Please ensure you have read our file specification 
guidelines (online or on page 85). If you have any 
problems supplying us with files at this stage, please 
contact us immediately. Once you have supplied us 
with your files, you will be returned to the My Books 
page – see Step 10. 
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Step 10: Tracking your order

On the My Books page, you can click on the View 
Summary link next to each order, which displays the 
following Order Summary.

The Order Summary above shows that this order has a 
status of "In Production – To Proof", and gives an 
Estimated Proof Date.

Once you have approved the proof, an Estimated 
Despatch Date will be shown and the status will update 
again once despatched. Shipping tracking will be 
added to the system in the coming months.

These dates are estimates only – if you have critical 
timescales, then you must contact Customer Services.
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Summary: Using the Online Ordering System

If you have any questions about the ordering system, or 
come across any problems at all, our Customer Services 
team are here to help. You can contact them by 
telephoning 01733 237867 or by emailing 
info@printondemand-worldwide.com
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